Hiu Lan Wong
800 The Embarcadero Apt 230
San Francisco CA 94107

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I am a resident of San Francisco and used several ISPs from AT&T to Comcast to Sonic.net. I have
chose to stuck with Sonic.net because of their excellent customer service and outstanding internet
service. I switched to Sonic in 2013 and never went back to a large ISP.

I strongly support this small business that appreciates their customers and does their best to do right
to everyone. Competitive pricing policies in America allows these types of companies to exist and
compete in a oligopoly market.

When I was a customer of AT&T, year-after-year, the price of my internet subscription would
increase. Sonic.net has never engaged in this sort of price-gouging business practice. I was
previously using AT&T's DSL services for a much greater price with lesser service quality than I
am now with Sonic's fiber optics connection.

It would be incredibly unfortunate if the existing regulations that allow small ISPs all over the

country to exist, compete, and thrive were to be removed because it would inevitably harm the
already non-competitive landscape of internet service providers.

Thank you for your time.

Hiu Lan Wong



